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American Institute of Insp&tors VOLUMEISSUBR OCTEERO009

Sylvia Duerksen, Editor

PRESI DENT30S MESSAGE

Greetings,

£ The conference is just around the corner and the elections are happening
. il now. | hope everybody will participate in boti/e have a diverse class
‘?’;,;v dlneup and | dono6t think anybody c
Ll information. And | et 0 § 280 CE Méybagn®rte!

ou

I heard rumors of a possible fishing trip being planned following the conference but calnno
verify at this time. Nathan? i

| hope it has been a busy summer for everybody. The slower winter months are approiachi
and it will be a good time to implement some of the new services or ideas you learn about
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this conference and figure out how you wanoti@r them to your clients. A little extra i
income on each inspection never hursnd for those interested in commercial inspections,
you couldndt ask for a more experienceid
DeBoard. | 6 ncommertiat inspegtion$ nok mrhedinspections performed onia
commercial property. There is a differené¥e 6 | | | earn how to kee
I f we have to and how texpertwankssfrormauniang tima t i
favorite and legal Gu Greg Pyfrom. Larry Stamp will be showing us the protocol we |
should be following foinspecting exteriorsand how we should be documenting our |
findings. Perry Hawkins will be explaining whahermal Imaging is and how we can use
it to provide a valudke service to our clientsAnother long time favorite, Bob Pearson will
keep us informed on legal issues we face and what we need tadbissurance can
protect us.We will learn about and discustectrical issueswith the help of Garry |
BlankenshipDoug Palmer, Nathan Buckley and Jon Gudnasve. 6 | | have Dol
sharing his vast knowledge on siding types sidthg issueswith us. Mike East will |
explainHome Elevation Surveysand how we can offer them as an additional service and
Dan McNeff wih tell us how we caprotect our assets | truly hope you will all try and

attend.
This wil|l be my | ast Presidentos Messaige
their time this year to help the association and all who have offered theifotithe next
year. |

| would also like to give a special thanks to Mike Campbell for several years of Education
Committee service and the development of our new Continuing Education Policy. |
Continuing education is one of the primary reasons we are albersrand the new policy
will help us in that endeavor.

| hope to see you all at the conference. As always, be safe and be as knowledgeable as y
can be at what you do.

Dan Huckins
President
American Institute of Inspectors
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JUST WANT
GENERAL LIABILIFY

af a
BUSINESS OWNERS
POLICY?

We have a policy that can cover
General Lihility and Cihice
Contents, Computers and Tools

Cost from $500

Pay Per Inspection
Insurance Program
Visit
Pay-Per-Inspection.com

for More Informatian

“THE” SOURCE FOR HOME INSPECTORS
INSURANCE SINCE 1992
We Give You Options!

Our PREMIUM PROGRAM
The SIMPLY SUPERIOR P‘.‘.llir.r
Premium Coverages - Ocourrence Form — §1500 Deductible - Cost from §3175

Our PREFERRED PROGRAM
The *“Peace of Mind" Policy
Premium Coverages - Claims Made Form - $1500 Deductible - Cost from $1550

Our STANDARD PROGRAM

Most Affordable Policy
Basic Coverages - Claims Made Form — $1500 Deductible - Cost from §1745

Call 1-800-474-4472 for more information or
visit our website at www.allenins.com

Go Green.

$ave More Green.

Save money on ink and paper! Save even more:

Deliver your reports by uploading them to
our FREE FTP site. No monthly Fees!

+ Save time with easy placeholders.
Easier than other sentence builders.

* Pest inspection, wind mitigation and
other forms for FREE. No additional cost!




DREAM HOUSE IN THE WORKS

Family tackles fixer-upper

By: Karen Nazor Hill

Bo and Tami Chamberlain have made a big home-buying decision that will dominate their
financial lives for the next decade.

They purchased a 100-year-old fixer-upper house in Walden on Signal Mountain. They say the
house is their dream come true.

The young family of five, which includes two daughters and a son under age 7, had outgrown
their small, ranch-style "starter" house in Red Bank, which sold soon after they put it on the
market. They hoped to find a bigger home within their budget on Signal Mountain, but most
homes they found exceeded their price range, until they found the fixer-upper.

It was love at first sight, said Mr. Chamberlain, 37, a schoolteacher.

"I knew it had problems -- it was evident from the exterior -- but it also had a lot of charm. | knew
right away it was a place where my children could grow up and be happy," he said.

| The nearly four acres of land surrounding the house is what sold Mrs.Chamberlain, 35, training
| and quality assurance manager for Hamilton County Emergency Communications District. She
: said she envisioned the children running around, playing with horses and enjoying being home.

Living there, however, is going to take a commitment from each family member, Mr. Chamberlain
said.

"It's going to be a long time before this house is completely remodeled,” he said. "And we're going
to be living in it when it takes place. | grew up in a cool old house on Lookout, and | want my kids
to experience the same thing. I really think our new house is awesome. It has a lot of character.”

First steps

The Chamberlains first got a thumbs-up on the house from a home inspector. They were told the
house is solid, despite its obvious renovation needs, beginning with electrical work.

They began scheduling electricians, from six companies, to evaluate the house's electrical
issues.

"It was the first piece of advice | got from people,” Mr. Chamberlain said, noting that the estimated
costs of doing the electrical work can vary by hundreds -- sometimes thousands -- of dollars. "
want it done right, but I want to be able to afford it."

Another priority of renovating, he said, was making sure the two stone chimneys are safe. He
learned they passed inspection in 2008.
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Also needing attention are a vine growing through a second-story window into a bathroom and
wasps in one of the bedrooms, a particular concern for 6-year-old Emma, who calls the home
"the house of many wasps."

Still to come

Later projects will include sanding and staining the hardwood floors on the second floor, Mrs.
Chamberlain said. Most of the walls will require patching and painting.

And there's the mystery of the second-floor door that opens to the outside sans porch or stairwell.

"We call it the 'door to nowhere' because there's nothing on the other side except the outside,"
Mrs. Chamberlain said. "And it really doesn't look like there was ever anything there."

Chances are they'll build a multilevel deck that leads to the door, or they'll simply close it off, Mr.
Chamberlain said.

The house has undergone several renovations, good or bad, during the last century. A window,
for example, in the master bedroom opens onto the back of the bathroom wall. "The people who
lived here probably added on the master bedroom without bothering to take out the window," Mr.
Chamberlain said.

"The kitchen and master bath look pretty funny. It is a confusing hodge-podge of traditional and
modern decor," he said. "Any interior decorator would have a fit."

Meanwhile, the owners are consulting with a number of people regarding the home, he said.
"A slough of people are checking out the home: six electricians, two contractors, one home
inspector, one termite inspector, one home insurance salesman (though we got six estimates),
one plumber, two attorneys, one interior decorator, one reporter, one camera man, one Real
Estate agent, one mortgage broker, (and) many family and friends are doing drive-bys and our
Facebook friends,” Mr. Chamberlain said.

Expert opinion

The home offers features rarely found in homes built today, said Tony Cordell of Cordell Electric,
one of the electricians offering bids.

"l love this house,"” he said. "It's an awesome place. | work for as many as 40 contractors, and I'm
in old and new houses all the time. It's rare that | see a home as well-built as this one."

Mr. Cordell did see some problems, though, such as an air-return vent in a door that was
completely useless.

"I'm sure it's things that have been done as people tried to remodel it through the years," he said.
"It makes no sense."

Updating the electrical work in the house is a major project but not an insurmountable one, Mr.
Cordell said.
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"With a house like this, it's worth it. It's already stood longer than many houses built in recent
years. We're seeing a lot of 'junk’ houses today."

Why it's worth it

Not only does the house need attention, but a huge, aged barn on the property is leaning so
badly that no one is allowed near it. But, according to an inspector, it's fixable.

"We were told that all you have to do is get a tractor and push it straight, then brace it," Mrs.
Chamberlain said.

The children are eager for the barn to be fixed.

"The barn is my favorite,” said Emma, 5. "I'm going to have horses, and it will make me really
happy.”

Mr. Chamberlain offered advice to those thinking of purchasing a fixer-upper home, a project he
predicted will take a decade or longer, "Say a prayer and follow your heart. This isn't for
everyone. We are hoping that if we are patient, hardworking and continue to have faith, things will
get done."

House-buying tips from a Realtor

* Get a home inspection from a reputable source. "A home inspector will check out the electrical,
plumbing, heat/air, everything. They usually turn in a 20- to 30-page report with photos. They go
through the house with a fine-tooth comb, and most of the time, they'll tell you more than you
really need to know."

* Get a termite inspection. "Most older homes, especially in the South where it's humid, need a
termite inspection. If there is evidence of termites, the seller has to pay for the treatment, and it
can be costly."

* Get estimates from specialists. "If you have concerns after the house has been inspected, get
specialists to evaluate the situation and give you quotes of costs so you know what you're getting
into before buying the house. | recommend getting at least three quotes for each issue such as
electrical, plumbing, etc."

* Get a contingency period when making an offer on the house. "The Chamberlains had a 10-day
contingency period after making the offer, meaning they could back out of the purchase if they
wanted to. If you back out of the offer without a contingency, you would lose the earnest money
you put down on the house."

Reprinted with permission

A.Ll. Newsletter October 2009 Page 6



THE UWCOMFORT ZONE

with Robert Wilson

How Cool Are You?
My sons recently started talking about beoogl, and | recalled my own teenage years and .
the need to beool. That driving desire dictated the clothes | wore, the music | listened toj
and what subjects | became conversant in. Aetidespite all my motivation and effort, it
remained elusive.

When | look back, | can see that all | really wanted was to be accepted, liked and admired.

But, whatever | tried, | never quite felbole n o u g h . The probl e merstaadsthet h a't
term until | 6d spent a few years |iving and wol
So, | expl aiOodids twhemy tkhiedrsgdsi a problem and you
else is panicking, rushing around and over reactingzdbEperson is the one who stays calm, assesses t the
situation, then makes a reasoned decision oni wt
One day, 16l tell them about Frances Healan,i r

walked with a limp, and | learned that she katfered a severe injury to her hip and pelvis. Her doctor !

told her she would never walk again. His diagnosis was unacceptable. She had three daughters and two
sons, all less than two years apart, with whom she had to keep up. Instead she ignoredtite pai |
struggled with crutches, then canes, before walking under her own power again. | never once knew her te
mention the great pain she continued to endure. |

| met her when my friend Tony started dating Bedkgwildestof her childrenand | dated Bdcy 0 s be s
friend. It was while Tony and | waited for our dates to get ready, that | learned what an amazing
conversationalist Mrs. Healan was. She would talk of her family and friends, of movies and novels.
Pleasant stories that had no impact on my lifthe world, and yet they were irresistibly soothing and !
peaceful. Meanwhile, with five rambunctious kids and their friends, hers was the house on the street' whe
everything happened. It was a tumultuous environment of laughter one moment and tesasabe n |
young personalities came together then clashed. Nothing ever seemed to rattle Mrs. Healan, she was alv
calm and relaxed. i

Tony and Becky didnoét | ast wende,rfuldowersgat;onslandBtartl—:-d Ir e
showing up justd hang out. Over the years, | realized that whenever my own life got a little stressed;

was drawn to the Heal an household. Once there |
absorb her serene energy. | was rejuvenated by her presence. i
| never planned any of those visits. | would just start to feel the need, and before | knew it, was in the car
driving. Those visits continued for years. Eventually the cumulative responsibilities of work, marrlage an

children made my life too buggr the simple pleasure of spending an afternoon with Mrs. Healan. i
A few years ago she died of lung cancer. Frances was never a smoker, but a critical spot on her Iung wa
missed on a routine chestxa y . Her oncol ogi s-tayweniitdas takea lie caultl : h
have saved her life. Despite that Frances Healan was never bitter. i
Even though | had not seen her in years, her children called me to visit on her last day. When | arrivéd, h
daughter Judy said, 1iLbookMrMamaHe ailtadns rBaoi bsbeyd Wielr:
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Wil son! Whods dying?o We all | aughed. That | ma
maintained her sense of humor. She was quiteisi

Robert Evans Wilson, Jr. is a motivational speaker and humidesivorks with companies that want to be more competitive 4nd
with people who want to think like innovatéist more information on Robert's programs please visit i
www.jumpstartyourmeeting.com

INSPECTION NIGHTMARES
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