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A.LI.INSPECTORS®S
American
= N ansud
Inspectors :

American Institute of Insp&tors VOLUMEISSUE2 DEENBER009

Sylia Duerksen, Editor

PRESI DENT38S MESSAGE

S e a s Greetings My Fellow Inspectoﬁ

| hope you alll have survived the ye
trouble. It appears that things are getting better, so hopefully this message ifind
you and your families well.

i
i
i
i
i
i
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Since this is the season of giving, it may be a good time to askroe help
serving on some committees. When | first joined 10 years ago, the association
seemed to run like a fine tuned machine. | went to the conferences, read th:e
Hotline, paid my dues, and that was that. | had no clue how many people helpe
out.
A.L.1. runs on volunteers. Munteerism is what we depend on, to keep this :
association running. Without volunteers, we would have no conferences; we
would have no education to provide you with CEUs for your licensing renevvals
We would have no chapters, angstually no association. |

So far everyone | have asked has asked me how much of a time commitment i
it? While | understand, | think this is the wrong respori3e. d n 6t s o me
AAsk not what A.Il .1 . can do fdohngyou
aside, we need some more help. It falls back on a few members who get |
overloaded and then they get criticized for the way they are running thlngs :

A.l.l. is aboutknowledge,aboutmentoring andcamaraderiethat no other

| organization can equal. ik back to how much the Hotline helped you whern
| you first became a member. How complete strangpmesd enough to answer i
your questions. How you got to know members quickly. How someone
| actually listened to your concerng/hen you attend a conferengeu |
| reconnect wifThaol do@gsmibéenthappen inhn
organization. But, we all have to be willing to do what we can to preserve dur
association and what it stands for.

and help. Pleasemail me if you want to serve, or | will be calling members
soon to ask.

Happy Holidays!

| know most of us have a little more time from now until sprsxgg | e t s
Doug Palmer
President :
American Institute ofnspectors®
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“THE” SOURCE FOR HOME INSPECTORS
INSURANCE SINCE 1992

JUST WANT We Give You Options!

GE MEHALDrI;IABILI J Our PREMIUM PROGRAM

BUSINESS OWNERS The SIMPLY SUPERIOR policy
POLICY? Premium Coverages - Ocaurrence Form — $1500 Deductible - Cost from $3175

We have a policy that can cver
_ General Lihility and Oftice Our PREFERRED PROGRAM
Contents, Computers and Taols The “Peace of Mind” Pﬂlitjf

Cost from $500 Premium Coverages - Cliims Made Form — $1500 Deductible - Cost from $2550

Our STANDARD PROGRAM

Fﬂ.'f Per IHSPECﬂU | Most Affordable Fﬂlll:‘_r’

Insurance Progran Basic Coverages - Chims Made Form  §1500 Deductible - Cost from §1745
Wisit

Pay-Per-Inspection,com Call 1-800-474-4472 for more information or

for More Informanen visit our website at www.allenins.com

HOME | NS P E CMANDANOGRYABUE ALAVAYS NECESSARY
By David Myers

No state legally requires a potential buyer to get a home inspection, but
those who don't get one increase the chance of buying a real estate
"clunker." Sellers should welcome an inspection, too.

Q. You always advise buyers to make their offers contingent upon
receiving a satisfactory report from a professional home inspector, but
are such inspections actually required by law? Also, if a seller receives
an offer that includes such a contingency, does the seller have the right
to demand that it be removed?

A. None of the 50 states requires that buyers make their offers contingent -
on a home inspection, nor does any state prohibit sellers from rejecting an offer that contains
such a clause.

Nonetheless, it's foolish for buyers to purchase a house without first obtaining an inspection and
equally foolish for sellers to balk at a buyer's request to have the property inspected.
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If you were buying a car, you would never close the deal without first having it examined by a
mechanic or at least taking the car for a spin around the block. So, too, would it be unwise to
spend hundreds or even thousands of times more for a house without ordering an inspection by a
construction professional. The report would likely cost between $300 and $600, but it would be
money well-spent if it helps you to avoid purchasing a real estate "clunker."

Separately, while sellers always have the right to reject a buyer's request for a report, doing so
may make the buyer wary that the home is filled with costly hidden defects that the seller doesn't
want anyone to know about. | would never enter a transaction with a seller who refused a request
for an inspection, and other buyers shouldn't, either.

Is it true that my favorite entertainer, Barbra Streisand, has a man-made pond in the back of the
new mansion that she recently completed in Southern California?

A. Yes. The 67-year-old actress and singer's latest home - the third she has built or bought as
part of the compound she owns with husband and actor James Brolin in the swanky seaside
community of Malibu - has a relatively large man-made pond in the backyard. It's stocked with
only black-and-white fish, the diva says, to match the trim of her new property.

If | order a credit report on myself, will it affect my future credit score?

A. No. Inquiries for a loan or credit card, regardless of whether it's granted, will appear on your
report and may impact your score. Though an inquiry initiated by yourself or your employer also
will be noted on your record, it will not be reported to creditors with whom you might apply in the
future and thus will not affect your credit rating.

We offered to pay $225,000 for a very nice house that has several new appliances, including a
fancy washer, dryer, refrigerator and stove. The seller accepted our offer and signed the contract,
but crossed out and initialed the paragraph that stated that the appliances would be included in
the sale. We would never have offered so much if those items would not be part of the
transaction. Are we still obligated to go through with the sale, or can we cancel it?

A. You have the right to cancel the deal and demand the return of your good-faith deposit.

Perhaps the seller didn't realize it, but he automatically rejected your offer the moment that he
crossed out the paragraph stating that the appliances were included as part of your offering price.
The contract that he amended and signed is now considered a counteroffer, which you can either
accept or reject.

We own a home, but also a small vacation cabin in another state. If we wanted to form the type of
inexpensive trust you wrote about several weeks ago so our estate could avoid probate court
after we die, could both properties be placed in the same trust, or would we have to establish
separate ones for each home?

A. You would need to create only one trust, and then put title to the two properties into it.

Trusts are popular because they allow heirs to inherit real estate and personal possessions
quickly, instead of suffering through the costly probate court process, which often takes a year or
two to complete.

A trust can be patrticularly useful to you and others who own out-of-state property. That's because
if you died with only a simple will, your estate would likely have to go through separate probate
proceedings - one for each state in which the properties are located. But with a trust, out-of-state
property usually can be transferred to beneficiaries without the time and cost of multiple probate
hearings.

Reprinte  d with permission
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HOME INSPECTIONS MANAGE RISK
By Gretchen McKay, Pittsburgh PeGiaztte

Bette Zrimsek is ebroker/owner of RE/MAX South, the longest active RE/MAX office in
Western Pennsylvania. In the real estate business for more than 33syeaisa certified
residential specialist anddrokerage manager. Staff writer Gretchen McKay spoke with her
about home inspections from a Realtor's point of view.

Home inspections are not currently required by law for real estate transactions in
Pennsylvana. So why should a buyer insist on one?

To manage risk. The main reason prospective buyers get an inspection is to identify anythlng
their new home that is a material defeadefined by law as any problems that would pose an
unreasonable risk to pelepon the property or cost them money. '

It is strictly up to the buyer whether or not to obtain one, although some sellers will get an
inspection done ahead of time to clarify any potential problems. But even if they do, it's alway
advisable for buyers tget their own inspection and not rely on someone else's results.

And do they?

I f I'" m working with a buyer as a buyero’s
the importance of the inspection. So almost every sale that passes over mggdasiome |
inspection. Remember, in our area the homes are older and their components are nearln'g the
end of their natural life and may need attention.
i

When can you let it slide?

Of course, it's always up to the buyer, but | believe even afmrandousehould get an
inspection, because there are sometimes defects the buyer can't readily see ghrawgdik
or code and safety violations. The only time it might not be necessary is when you're bu
bankowned property or one that's owned by goverrtrtfeat's in poor condition, and you
know you're going to have to replace the roof and heating system.

-

C

What do inspectors look for and what does it cost?

A thorough home inspection takes anywhere from two to four hours, and should cost around
$300, thoughtican vary depending on age, location and size of the property. If there is a Ipnde
involved, you'll usually also have to pay extra for a termite inspection for-desioying |
insects and a radon gas te$hé Surgeon General has warned that radonessixcondeading !
cause of lung cancer in the United States today, and houses without basements are as much

risk for radon contamination as houses with basemgents. !
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Any inspector will be very thorough and look at the house from top to bottom. The inspecio
will spend time in the basement evaluating the electrical, plumbing and heating-and air
conditioning systems. He'll also search for any water problems, take a good look at the rgof,
and of course check the foundation and external surfaces for any mawerdeficiencies.

Inside, the inspector will check the walls, ceilings and floors and take special note of the |
plumbing fixtures in the bathroom. Additionally, he'll fill the tub with water to make sure it |
drains properly and check the commodes and draimest said, you have to keep in mind it's ai

noninvasive inspection. A home inspector will never dismantle any part of the house to get to

something.
What are the most common problems in Pittsburgh?

Because of the age of our houses, it's usually theftoafice, electrical system or the
foundation that raises concerns. I've also lived through many a basement water penetrati p
problem. With roofs, it's often a judgment calls it definitely leaking, or just nearing its |
economical life? That's why we aws recommend that the buyer be present, so they have;
first-hand knowledge of what's uncovered. ;

Can the results be used as a negotiating tool?

| When the sales agreement is initially signed, the potential buyer has 15 days to get a mspectI
| and evaluate thresults. Sometimes sellers will offer a dollar amount off the asking price fOr
| defects, but that only works if it's acceptable to the mortgage lender. You can't simply put a
credit for a repair on the settlement statement.

And if you can't come to an ageement?

Obviously you want to hire someone with a lot of experience. How do you know if you're |

A buyer, in most cases, can terminate the sale if they aren't satisfied with what's in the reioort.
getting a good inspection? I

Pennsylvania's Residential RealdstTransfers Law, which went into effect in December
2001, requires that home inspectors be a full member in good standing of a natiefoat, not:
profit home inspection association or be supervised by someone who is. Home inspectiohs al
can be performely a registered engineer or architect.

What else must sellers disclose? :
Pennsylvania's Seller's Disclosure Statement includes 19 paragraphs aimed at revealing iall

known defects about the property being sold that are not readily observable. For instiece, |
basement damp or does the property contairtbesed paint or other hazardous substances?

I
I
I
I
I
I
I
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What is the time frame for things going wrong?

Many homes are protected by a gmar warranty that covers everything for the first year. Bpt

Issues of notdisclosure can take years to settle in court.

If the sale falls through because of defects identified in an inspection, sellers have three

choices. They can disclose the problem by attaching an excerpt from the report to the disclos

statement; they canstilose and repair the problem, and attach a copy of the receipt for the

work done; or they can disclose the defect but not repair it. The upshot is, you have to disclos

everything, especially if it's bad.
What is the recourse if a seller isn't completelyronest?

It could take years to settle in court. That's why an inspection anrgeamavarranty- which
incidentally covers the house while it's listeds a good idea. Together, they minimize the
chances a buyer won't be happy with the house.

HOW TO INSPECT YOUR HOME INSPECTOR
By Mike Holmes

Just out of curiosity, | went on the Internet to see what a homeowner might find if
they were looking there for a home inspector. | found a few. | also found just about

gualified professional 8 on the Internet!

That shouldndét surprise anyone. The tri
Canada is unregulated. Anyone can take a weekend course (or go on the Internet)
and start inspecting houses. Got a ladder, a flashlight, a clipboard and a business
card? You too can be a home inspector.

A house is the biggest investment most people ever make in their lives 8 and it
doesndt c o me -back guarantee. Isgoar eingam home purchase going to
turn into a nightmare? The best way to prevent that is to have a home inspection.

Hi re an expert to go through your home

h

worth every penny youdre paying for itj.

But what if that hokerownwpattbeodsodshnn
some serious and expensive probl ems t
sad truth is, therebdés not much you ca
home you purchased has problems that the inspector should have found, no matter
how huge or expensive they might be. All you can do is sue for the amount you

paid for the inspection 8 a few hundred dollars. i

as many ads for how to becomeone. We al | know thatési

jun Bl il o )
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Currently thereds no national | icensinig
inspectors. Theindustry i s-r agal Atedo by wvarious priov
professional home inspectors. And, since membership in these associations is
voluntary, many people 8 home inspectors included 8 feel that membership is
really just a marketing effort.

Each province has a provincial association, with standards that have to be met by

al | members. Those standards arendt thie
several regional and national associations, not all of which have the same |
gualifications required toca | | themselves a member. Wha
to do? |

On March 31, 2009 the Solicitor General of B.C. announced that all home and
property inspectors in that province mus
any kind of consumer protection that helps protect homebuyers. |
ltdéds a step in the right direction, buit
have the same protection? No other province has any requirement. No other |
government body exists at the federal, provincial or municipal level to protect |
homeowners from bad home inspectors. Why

| To get a license in B.C., inspectors need to be members of a professional |
| association and have a criminal check and liability insurance, which is great. Most |
| good inspectors welcome this registration, because they want their industry cleaned |

| up. Theyodd |ike nothing better t hdathe geitt
ficowbd puddfit.

But, it also might give the public a false sense of security. Many home inspectors,
both good and bad, already belong to associations, and the inspectors still make

mi st akes. Homeowners still dondét have ian
has major problems the inspector didnoit

In a house purchase, every step is regulated in some way by government.
Everyone is licensed: the real estate brokers and agents who sell houses, the
banks who lend money, the lawyers who oversee the land transfer, the insurers
who cover the house, but not home inspectors. That makes no sense to me.

The bank will lend money 8 sometimes lots of money 6 for a house purchase,
based on the buyeros ability to pay it} b

an inspection by an unlicensed, unregulated individual. And that house might be a |
di saster waiting to happen. One thatos n

What sense does that make?
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I n a sellerds market, when houses are igo
out-bi ddi ng each other, it 0s inspectomaincetheyr b u
dondt want to risk losing the house. Hio w
asking price for a house you have no iide
to allow for an inspection, which is not a problem legally, sinc e t hey ar e n 0
mandatory. But i f there are known defiici
admit to them in the disclosure documeint

will lead to lots of work for lawyers.
But home inspectoownwsiarandbéamaesthate t
no mandatory certification or legislated requirement for all inspectors to take |
courses, pass exams, update their knowledge of house systems, even to
understand building code compliance. None. ;

People tend to use home inspectors when buying older homes 8 _assuming a
house 10 years or | ess in age wonot ha
an old home wil/ | i kely have probl ems,
Probably every home has deficiencies, likely some serious ones that could mean
health and safety issues for your family.

Some buyers still think they can use the experience of their family members in
pl ace of professional homed ensepecfohedisl
houses and owned houses for years 8 would have the expertise to identify real

problems that might be hiding in the house you want to buy.

Would he know If the home was ever a drug grow-op? If there was ever a fire in the
home? If there are any structural problems? If the plumbing pipes are galvanized or
copper? What about knob and tube wiring? Did any earlier renovations compromise

the structure of the home? Were there any building permits pulled on the house in

the past for renovat i emspectethat 61 I tell lyo
Does the house you want to buy | ook goiod
and maybe those cosmetic renovations have covered up serious problems. Maybe !
theydbve even created some serious probile
Dad know that?

| want you to use the right home inspectord t he one whods an exrg
qualified professional. So be sure to take the time to find a good one. And when
you hire a home inspector, be present for your home inspection. This is your first

chance to learn about your home, first hand. |

Ask questions and |listen to the answeri]s
homebuyers donodt really want to hear tihe

|

|

i

i

i
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| ove with the house. | t & $yodr hekt &iend tells yountq ;

run. Dondt marry it.

READ the report! Make sure you read it thoroughly and understand everything the
inspector is telling you about your house and its condition.

Suggested sidebar:
Questions to ask your home inspector:
- Can | see your license/professional credentials and proof of insurance?

-How many yearso6 experience as a home
card might say 25 years experience, but at what, exactly?

- How many inspections have you personally done?

- What qualifications do you have? What kind of training do you have? Are you a

member of a professional organiz at i on? What 6s yConstructibnd c k g |

Engineering? Plumbing?
- What kind of report do you provide?
- What kind of tools do you use in your inspection?

-Can you give me an idea of what kind
better not have fia friendo who can do

only dothemat nightwheni t 6s t oo dark to see the
- How long do your inspections take?

- Do you take pictures of the house and add them to your report?

- Can | see some references? Make sure you ask for them, and check them.

Mi keds now shining t heiorshbndBkelpihgeduoate o n
homebuyers.
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THE UWCOMFORT ZONE

with Robert Wilson
The Buck Starts Here

Recently | participated in a Murder Mystery weekend at a bed and breakfast
lodge. Every guest was a given a role to play. There were eight suspecté; ea
of whom had one or more of the following: Means, Opportunity and Motive.
Having the Means and Opponity was very important, but having the right |
Motivation was the key to solving the puzzle. We interviewed the suspects, collected clue
then presented who we thought was the killer and why. It was great fun, but | failed to

figure outwho done itl was very logical and surmised that a suspect with a monetary

motive was the one. But, it turned out to be one with the emotional motive of anger and
revenge.

Nevertheless, money is a powerful motivator. It is the original carrot dangling fré)m
the stick. :

My friend Bill, the computer Wwi zard,.
Meaning that he would learn those computer skills that paid the best. | did the same thlng
my early years as a writer. | found journalism fun, but that adverjsitgbetter. |
Subsequently, | pursued advertising work and honed my skills in motivating people to lbuy

The exciting thing about money, or more specifically: prosperity, is that it is a gre;eat
equalizer. Prosperity has a way of eliminating envy, hatrddaotry. Increased wealth |
makes people more tolerant and giving. The formula for prosperity is simple: economi¢
freedom plus property rights. In other words, minimal regulation and the right to keep wha
you earn. |

Clearly we all know that money is diedble method for motivating people. But, if |
you ever want to discover the motivation behind an action that appears to be random,
backtracking the money trail is frequently a good way to find it. For example, have you eve
noticed one of your favorite pradts disappearing from the store where you buy it? It 5
probably means that there were not enough customers for it and the store quit carrylng it.
however, you cano6t find it anywhere, tihe
manufacturer discontinued }

Sometimes, however, the money trail is even longer, and more convoluted. | recall e
hot summer day, back in the late 1980s, when, after mowing the lawn, | popped openan i
cold soda pop and drained it in one long gulp. Moments later | was dodhevith a i
painful spasm in my back. It lasted nearly half an hour, and when it was over | made an

appointment with my doctor. It turned out that | was allergic to the corn syrup in the sqda

i
i
i
i
i
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AHow could that be?0 | asikheutdhavingtbhad d 1t u

reacti on. What | | earned was that up iun
were made with sugar. So, | asked, fAWhy
was that the cost of sugar had gone up; and they didast&v t o r ai se t he
sugar more expensive?o0 Because Congreiss
Congress do that?0 Sugar growers in Flior
compete withlomc o st Car i bbean engrgsacomplyiivhén Wwchbralsle d
prices on all products made with sugari?o

campaign money to a majority of the members of Congress. The trail ends, and the puzzle
solved. i

It turns out that my favorite sodap is still made with sugar in every country on thé
pl anet except the United States. One diay
miles to Mexico. Talk about motivation!

Robert Evans Wilson, Jr. is a motivational speaker and humidestvoikks with companies that want to be more competitive and
with people who want to think like innovatéigr more information on Robert's programs please visit
WWw.jumpstartyourmeeting.com

INSPECTION NIGHTMARES

CookANDClean |l t 0s Of f Al r
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RECALL

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 202(
FORIMMEDIATE RELEASE Electrolux Recall Hotline: (888) 3668557
November 24, 2009 Sears Recall Hotline: (800) 73229¢
Release # 1048 CPSC Recall Hotline: (800) 638772

CPSC Media Contact: (301) 5090¢

Electrolux ICON® and Kenmore PRO® Gas Ranges Recalled
Due to Carbon Monoxide Poisoning Hazard

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation with the firm named below,
today announced a voluntary recall of the following consumer product. Consumers should stop using recalled
products immediately unless otherwise instructed.

Name of Product: EI ectr ol ux | CON and Kenmore 300 PRO Gas Rang
Units: About 900
Manufacturer: Electrolux Home Products Inc., of Augusta, Ga.

Hazard: An incorrect part allows more fuelto passtother ange6s oven than can be burine:
incomplete combustion and the release of carbon monoxide. This poses a risk of carbon monoxide poisoning to
consumers.

Incidents/Injuries: Electrolux has received four reports of incidents involving carbon monoxide being released from
the recalled gas range. No injuries have been reported.

|

|

|

|

|

|

|

i
Description:The f ol l owing Electrol ux | Gténdingaasdangé modetand seriaP RO 30 0
numbers are included in this recall. For Electrolux ICON, the model and serial numbers are located on the back of
the range. For the Kenmore PRO, the model and serial numbers are located near the base of the range just below
the bottom right portion of the oven door and also on the back of the range. Not all serial numbers within these
ranges are included in the recall.

Brand Model Serial Number Range

Electrolux ICON Gas Range  E30GF74HP<
790.7691380( NF83000000° NF9363300C

Kenmore PRO 3 -9y-6013801

Sold at: Appliance retailers nationwide from August 2008 through October 2009 for between $2,500 and $3,500.
Manufactured in: Canada

Remedy:Consumers should i mmediately stop using the rangeids
or Sears for the Kenmore PRO to schedule a free repair. Consumers can continue to use the cooktop (top burners)
and the broiler as well as any clock and/or timer functions.

i
i
|
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
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Consumer Contact: For additional information, contact Electrolux toll-free at (888) 360-8557 between 8 a.m. and 10
p.m. ET Monday through Fridayand on Saturdays between 10 a.m. and 3
www.gasrangeorifice.com. Consumers with Kenmore PRO brand ranges should call Sears toll-free at (800) 733-
2299 between 8 a.m. and 10 p.m. ET Monday through Saturday.

: CPSC is still interested in receiving incident or injury reports that are either directly related to this
! product recall or involve a different hazard with the same product. Please tell us about it by
| visiting https://www.cpsc.gov/cgibin/incident.aspx
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of
serious injury or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC is
committed to protecting consumers and families from products that pose a fire, electrical, chemical, or mechanical
hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power tools, cigarette
lighters, and household chemicals - contributed significantly to the decline in the rate of deaths and injuries
associated with consumer products over the past 30 years.

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's
teletypewriter at (301) 595-7054. To join a CPSC e-mail subscription list, please go to
https://www.cpsc.gov/cpsclist.aspx. Consumers can obtain recall and general safety information by logging on to
CPSC's Web site at www.cpsc.gov.

TECH BIT

By Gregg Marshall

Save Your Files to the Cloud

Back in the good old days when backups were done on tapes,
was a loof discussionofofs i t e backups. T
still have a copy of the data you could use to recover your system.
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Most people are lucky if they even have a backup, much less one thasite ofBut, when |
you thinkof disasters like the fires in California, floods in the Midwest, and hurricanes in
the Southeast, there is a very real chance of you losing your primary computer.

And of course if your primary computer is a laptop, you ctéeseit (or have stolen)
anywhere you take it. According toell/Gartner studyOver 12,000 laptops are lost or
go missing in U.S. airports each week, 70% of those retumiest and found are never
reclaimed.

So are you prepared if disaster destroys your primary computer (and perhaps where nl
lives)? :

There Iis a new place to save y@mkathéileis,

Internet. |

There are a number of wetes you can register with to save your files on their servers qn
the Internet, most with software that makes it as easy as dragging and dropping the fiI:es J
like you would in Windows Explorer. Some even offer automatic backup programs. Some
alternatves youmight want to look at are: |
http://streamload.corf? GB free, used to be 25) ;
http://www.mozy.con($5 per month for unlimited storage) |
http://skydrive.live.con{25 GB free) |

The advantages of these services are their low cost, often free, and ease of use. Plus yol
have access to your files from anywhere in the world. |

However, dondot depend only on waehbsebackup
services, failing to find a viable business model, have gone out of business, effectlvely
deleting your data. | would still recommend a traditional backup to supplementline onl
backup. Between the two you stand a really good chance oferang your important g
information. |

I am a firm belie
about backups, th
something goes horribly wrong.

Gregg MarshallCPMR, CSP, is a speaker, author and consultant. He can be reacheddlyat
gmarshall@repconnection.com, or visit his websitht#p://www.repconnection.com
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http://www.dell.com/content/topics/global.aspx/services/prosupport/get_connected?c=us&l=en&s=gen
http://streamload.com/
http://www.mozy.com/
http://skydrive.live.com/
http://www.repconnection.com/
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