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CLAIMS REPORT:  RAISING THE ROOF 
By Da vi d Brauner  

 
Most seasoned inspectors realize a roof is a big ticket item which requires attention to detail; missing 
something can be costly for the homebuyer and, potentially, for the inspector. Here you will find three 
inspectors, each embroiled in a complaint regarding a roof inspection, who are acutely aware of what can go 
wrong on a roof. 
These short claims scenarios may help you avoid similar problems. Specific information has been redacted for 
reasons of confidentiality. Please note that these complaints are in the first stage of the process so there are 
no resolutions to report yet. Also, in no way do we wish to imply that any of the claimantôs assertions listed 
here in any of these cases warrant merit. We will keep you posted 
 
Didnôt have it Nailed Down 
Inspector Number One reports that, for the home in question, he certified the roof as ñacceptableò in his report 
in July 2009. In November of the same year, after a storm brought high winds, he was asked to recheck the 
roof by the client and the agent. He found that the shingles had not been nailed down to the sheathing. 
Whoever had remodeled the house, approximately three years ago, had just laid the shingles down over each 
other without nailing them down 
 

AA..II..II..  IINNSSPPEECCTTOORRSSôô  
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Repair estimates from roofing companies range from $2,500 to $4,000. This inspector says, ñIôm hoping we 
can resolve the problem without any legal action.ò 
 

Wrong Shingles?  
The attorney for the client making a demand on Inspector Number Two explains that this inspector indicated in 
the report that the subject roof consisted of ñslate shingles.ò He goes on to say that his home buying clients 
relied on the report when purchasing the house. Subsequent inspections revealed that the shingles were 
asbestos/asphalt. Furthermore, it will cost $65,000 to replace the asbestos/asphalt shingles with slate. This 
inspector has submitted no rebuttal to date. 
 
Not so Fast 
Below youôll find a complaint letter from a homeowner claiming that Inspector Number Three did not properly 
inspect the chimney and roof. We include the response from Number Three because its thoroughness and 
detail make it an example of a well presented defense statement.  
 
Complaint Letter from ñHomeownerò 

I hired a contractor to paint the outside of my house after we purchased the property at 1234 Main St., 
Sunnyville, OH. The contractor said he had bad news for me. He said first, that the backside of the chimney 
had never been painted, it was rotten and water had been running inside the house. This we found to be true 
when we took up the carpet in the back bedroom. He also said the rest of the roof was in very poor condition. 
Large sheets of shingles were loose over the entire roof and nails had been driven through the shingles in 
many places 
 
To confirm his assessment, I had three different roofing companies come and evaluate the roof. All three 
companies said that the roof would be lucky to make it through the winter. We took several pictures to show 
the damage; the nails that were not driven in correctly, the lose shingles and the rotten chimney. They said 
the repairs made to fix Hurricane Katrina damage were not done properly either and they all said that the roof 
should have been replaced at that time. They said if the roof had been inspected properly it would have easily 
been caught. When we contacted the previous owner she repeatedly stated that she fixed everything that our 
inspector stated needed to be repaired 
 
You (the home inspector) stated when we asked you several times that we should not have to replace the 
roof for at least five to six years. If we would have known the real condition of the roof we would have asked 
the seller to replace the roof or we would not have purchased the house. 
 

You said you could see everything from the ground with your binoculars and we trusted your inspection of the 
roof.  I believe you should bear this cost of the roof replacement because of your misjudgment and 
negligence.  
 

Response from Home Inspector Number Three 
My name is John Inspector.  I have been performing inspections since 1992.  I have been certified by the 
American Society of Home Inspectors since 1994.  I perform somewhere between 250 and 400 whole house 
inspections per year.  I am also licensed by the Ohio State Department of Agriculture as a pest control 
Commercial Applicator which means that I can perform wood destroying insect inspections.  I am also licensed 
by the Ohio Department of Health to perform Radon inspections 
 

Notes for 1234 Main St, Sunnyville, Ohio  
I received a call from the buyerôs agent around August.  She had received a call from Joe Homeowner regarding 
a problem at the above address. 
 
I called the homeowner the next day. He said his painter found weathered and rotten wood on the backside of 
the chimney that needed to be repaired. The painter also said the roof looked bad. The Homeowner said he had 
contacted a roofer to look at it too. I told him I would stop by within a few days and told him to call me to let me 
know what the roofer said.  I also understood from this conversation that he had asked the seller to make 
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repairs to the roof per my inspection report.  I told him at that time that I knew nothing about any repairs that had 
been made by the seller. He also said he would call me after talking to the roofer. 
 

I went to the property within three days. Painters were there but the Homeowner was not.  The chimney in 
question (backside) was not visible from the ground and it was too steep to walk the roof.  At this time, I decided 
to wait and see what the roofer said.  Homeowner never called backed.  
 

I received a letter (above) emailed from the buyerôs agent on Sunday December 13th at 10 p.m.  
 

Home Inspector Rebuttal  
RE their statement, ñThe previous owner repeatedly stated that she fixed everything our inspector stated 
needed to be repaired.ò  I was not asked to re-inspect the roof so I have no idea what was done after my 
inspection.  Many times buyers will hire me to do a re-inspect before closing to verify repairs that were made by 
the seller but I was not contacted to do this.  
 

RE their statement, ñYou stated when we asked you several times that we should not have to replace the roof for 
at least five or six years.ò I donôt remember this conversation but I assume it is taken out of context. Dimensional 
shingles normally have an estimated economic life of 22-28 years. (The shingles appear to be the same age as 
the house which would mean they are 15-16 years old.)  If the conversation took place Iôm sure Iôd have said, as 
I always do, with proper repairs the roof may last another five to six years but there is certainly no guarantee. 
 

RE their statement, ñIf we would have known the real condition of the roof we would have asked the seller to 
replace the roof or we would not have purchased the house.ò  The buyer was given plenty of information (along 
with pictures) to know that the roof needed further evaluation and repairs. They obviously chose not to follow the 
recommendations on the report.  
 

RE ñmisjudgment and negligence.ò I judged that there were many problems with the roof.  I did not neglect to put 
these problems in the report and also included pictures of some of the problem areas 
 
Notes regarding my inspection report  

 My report was conducted per the ASHI Standards of Practice.  
 I identified moisture stains on two ceilings.  My report states ñrepairs neededò and ñrecommend further 
evaluation.ò   

 I identified rotted wood due to roof flashing problems.  
 The backside of the chimney was obviously not readily accessible or visually observable.  
 I walk every roof that I can but this roof was obviously not walked due to height and steepness, so it was 

inspected with binoculars as is stated in the report.   
 

Notes regarding the Residential Inspection Agreement  
 Buyer agreed to and signed the Residential Inspection Agreement which contains the following 

information:  
 Your inspector is a home inspection ógeneralistô and is not acting as a óspecialist,ô licensed engineer or expert 

in any specific trade or craft.  The inspection is not technically exhaustive and is not a substitute for 
obtaining specialized evaluation of any particular component, unit, or feature of the structure, nor is it a 
home warranty, guarantee, insurance policy, or substitute for a statutory property disclosure form.ò 

 Any claim must be made in writing within three days of the discovery, it was not. 
  Any claim must be made within 30 days after inspection, it was not. 
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By Tamera Manzanares 

 

There are many radon myths. Among them: Radon only affects certain types of homes or that a 

person can rely on a neighbor s radon test to indicate levels in their own home.  

 

There s no way to guess if you have high levels of radon or not,  said Greg Pohlman, a certified 

home inspector and radon mitigation contractor in Steamboat Springs. It doesn t matter the age or 

cost of the home  it can be tight construction or leaky old construction. The determining factor is the 

levels of uranium in the soil beneath your home. 

 

Radon is a colorless and odorless gas released by the decay of uranium found in soil and water 

throughout the U.S. Radon decays into radioactive particles that can get trapped in the lungs.  Radon 

is the second-leading cause of lung cancer in the U.S., behind smoking, and it kills about 21,000 

people each year, estimates the U.S. Environmental Protection Agency.  Although not everyone 

exposed to radon will get lung cancer, smokers who breathe higher levels of radon face a significantly 

higher risk of developing the disease than nonsmokers.  

 

The good news is testing for radon is easy and inexpensive, and mitigation  which typically costs 

between $1,500 and $3,000  can significantly reduce levels of the gas in a home.  Radon gas can 

enter a home or building through cracks or holes in the foundation, walls or floors, cavities inside 

walls, gaps around service pipes and through the water supply.  

 

The EPA estimates that one in 15 homes in the U.S. have elevated levels of radon, defined as 4 

pCi/L (pico Curies per liter) or more.  Surveys conducted by the Colorado Department of Public 

Health and Environment indicate that four out of 10 homes in Colorado have levels that exceed 4 

pCi/L. 

 

The Routt County Cooperative Extension Office, which offers free radon test kits and tracks the 

results, is noticing that Routt County  considered at moderate risk by the EPA  has a higher 

radon risk than previously thought.  
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We are finding we have as high a risk as all other counties in the state,  said Karen Massey, family 

and consumer science extension agent.  

 

Although many people stop by the extension office to pick up a radon test kit, some don t carry 

through with the test, which needs to be placed in a home s lowest livable spot away from drafts for 

three to five days. The kit includes an addressed stamped envelope to send to the testing laboratory.  

Not only should you get a free test kit, you need to use it,  Massey said.  

 

If the results of the free radon test or short-term test are 4 pCi/L or higher, the EPA recommends a 

homeowner follow-up with either another short-term test or a long-term test, which must remain in a 

home for 90 days and is more likely to reveal a home s year-round average radon level.  

 

If the long-term test result or the average of two short-term tests is 4 pCi/L or more, a homeowner 

should fix their home to reduce radon levels. Because there is no known safe level of radon 

exposure, the EPA recommends homeowners also consider fixing their homes for radon levels 

between 2 pCi/L and 4 pCi/L.  

 

There are several ways to reduce radon in a home, depending on the home s design and other 

factors.  It is important for homeowners to do their research in choosing a mitigation contractor, as 

they would with any building or repair professional.  The Colorado Department of Public Health and 

Environment keeps track of radon professionals who have been trained and certified by the National 

Environmental Health Association s Radon Proficiency Program or the National Radon Safety Board.  

To find a list of certified radon measurement or mitigation contractors, visit www.coloradoradon.info or 

www.radongas.org. 

 

Homeowners should get bids from several contractors, who should visit the home and talk with 

homeowners about the most cost-effective and aesthetically pleasing locations for mitigation 

apparatus, Pohlman said. 

 

Installing radon-resistant features during new construction is considerably less expensive than 

mitigating a problem after a home is completed.  Everybody should be doing that.  It just makes 

sense,  Pohlman said. There s no way of knowing if radon levels are high until you finish your house 

and do a test.   The EPA notes that it is especially important to test for radon before beginning a 

http://www.radongas.org/
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major structural renovation, so radon-resistant techniques can be inexpensively included in the 

renovation.  

 

Homeowners also should test for radon after the project because major renovations can change 

radon levels in a home. 
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SOMETIMES YOU HAVE TO RIP THE COVER OFF THE BOOK 
By Robert Wilson 

 

On a summer weekend in 1977, my friend Tony and I made plans to go waterskiing.  When he 

picked me up there were two people in the car that I did not know. He introduced his new 

girlfriend Sue, and her brother Bubba. 

 

Bubba was the quintessential redneck.  Within minutes of getting on the boat, he stuffed a wad 

of chewing tobacco the size of a baseball in his cheek, then chugged several beers.  In less than 

an hour we were dealing with an irritable drunk.  He belched loudly, spit constantly, 

complained incessantly, and couldnôt string two words together without inserting a profanity.  In short, Bubba 

made our visit to the lake completely unpleasant.  Eventually he passed out in the back of the boat and we 

enjoyed the rest of the day.   

 

 My opinion of Bubbaôs character, talent and intelligence could not have been lower.  I looked upon him 

as a total loser.  A dimwit who would never amount to anything.  

 At the end of the day, Tony drove Sue and Bubba home first.  When we arrived at their home, Bubba 

was awake and somewhat sober. Sue asked Tony to come inside and see the new dress sheôd bought.  Then she 

turned to Bubba and said, ñWhy donôt you show Robert your chickens?ò 

 

 We walked around to the back of the house and Bubba pointed toward a minature barn. It was the cutest 

little building Iôd ever seen.  Rounded roof, little windows, bright colors and lots of lacy gingerbread all around.   

 

 ñWhereôd you get this?ò I asked.  ñI built it,ò replied Bubba.   

 

 ñFrom a kit?ò I asked.  ñNo, I built it after my grandfatherôs barn.ò 

 

 For the first time that day, I was impressed by Bubba.  When we went inside, the first thing I saw was a 

display case full of blue ribbons.  Dozens of them.  These were first place awards from around the country that 

Bubba had won for his chickens.  Then he started showing me his chickens and telling me about them.  

Suddenly the cussing and complaining Bubba became eloquent. 

 

 As we walked around the barn he showed me more than 50 of the most beautiful and exotic looking 

birds Iôd ever seen.  Unusual looking birds that I would never have known were chickens. These were not birds 

for eating or laying eggs ï these were prize show chickens.   

 

 He explained to me that chickens originated in the jungles of Asia.  He told me how he bred and raised 

them.  What he did to make their plumage bright, colorful and plentiful.  I was amazed by the extent of his 

knowledge and I listened eagerly to everything he said.  He spoke with an enthusiasm and energy that I could 

not have imagined earlier.  The difference was that I had entered his real world. The world he loved and was 

excited about.  Here was his hobby, but he was so motivated by it that it brought out the very best in him. 

 

 I learned a big lesson that day.  Iôd always heard my teachers say, ñDonôt judge a book by itôs cover,ò 

but until then I had not witnessed the truth of that proverb.  I decided then and there that I would never judge 

another person completely by my first impression.  That if time and opportunity allowed, I would look further, 

deeper.   

 

 When you discover someoneôs passion, you have discovered what motivates them.  And, that is the key 

to communicating with them in the most productive way possible. 
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Robert Evans Wilson, Jr. is a motivational speaker and humorist.  He works with companies that want to be more competitive and 

with people who want to think like innovators.  For more information on Robert's programs please visit www.jumpstartyourmeeting.com. 
 
              

 

 

CLEANSEAL INDUSTRY UPDATE (TOXIC DRYWALL) 
By Keith Walker  
 

"Warranty Week Magazine", a premier insurance investigative source, recently published an article (December 

'09) which is the most thorough report to date regarding the acid producing "Toxic Drywall" (a.k.a. "Chinese 

Drywall") epidemic now impacting 80% of all States.   In the article the author discusses the problem in depth 

and solutions for remediation- http://www.warrantyweek.com/archive/ww20091210.html  

 

In the article CleanSeal was the sole remediation firm interviewed and identified in the report as the only 

possible alternative solution to total demolition of the properties infected with this problem (approximately 

200,000 in the U.S.).  As well, CleanSeal remains the only firm to have successfully completed independent 

testing to validate and confirm this fact.   

 

If Cleanseal can arrest the off-gassing of sulfuric acid it certainly can address and remedy all forms of toxic and 

common organic and bacterial growth.  

 

What is CleanSeal?   
 

*CleanSeal is a totally ñGreenò product (see attached MSDS)  

*CleanSeal is a preventative measure to stop mold before it begins growing in new construction.  

*CleanSeal is a remedy for mold, bacteria, viral, and allergen growth, while ceasing the chemical off-gassing of 

toxins from contaminated drywall (Chinese Drywall).  

*CleanSeal can be fogged into HVAC systems or directly into environments safely and cost effectively.  

*CleanSeal offers a written Lifetime Warranty for treatments in interior environments.  

   

How Can CleanSeal Help/Augment Your Business?  
 

*Eliminates the need to use other far hazardous chemicals.  

*Can be used as a preventative treatment in new construction.  

*Can be used as a remediation treatment to neutralize mold, bacteria, virus, smoke carcinogens, and to treat 

contaminated drywall without demolition.  

*Easy and safe to use.  

*The CleanSeal Warranty protects your firm from lawsuits, litigation, and legal expenses.  

 

Keith Walker, Managing Partner, CleanSeal, 910.528.2099  

kwalker@cleansealep.com  

www .cleansealep.com  
              

  

http://www.jumpstartyourmeeting.com/
http://www.warrantyweek.com/archive/ww20091210.html
callto:+1910.528.2099
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RECALLS 

GE Infrastructure Sensing Recalls Commercial CO2 and Temperature Sensors Due to Fire 
Hazard 

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation with the firm named below, today 
announced a voluntary recall of the following products. Consumers should stop using recalled products immediately 
unless otherwise instructed. 

Name of Product: GE Telaire Airestat and Carrier Single Beam Carbon Dioxide (CO2) and Temperature Sensors 

Units: About 9,400 units 

Distributor: GE Infrastructure Sensing Inc., of Billerica, Mass. 

Hazard: The CO2 and temperature sensors can overheat, posing a fire hazard. 

Incidents/Injuries: GE has received three reports in which a cracked capacitor caused the product to overheat and 
smoke. No injuries have been reported. 

Description: This recall involves GE Telaire Airestat CO2 and temperature sensors with model numbers T8010, T8010-
C, T8011, T8011-C, T5010, T5010-C, T5011 and T5011-C and Carrier Single Beam CO2 and temperature sensors with 
model numbers 33ZCT55CO2 and 33ZCT56CO2. The sensors are sold for commercial use and are wall-mounted. The 
sensors have a Telaire, Carrier, or no logo in front of the unit. The model number is not found on the sensor. Determining 
if a sensor is included in this recall requires inspection of the internal components of the unit. 

Distributed by: Carrier, Automated Components Incorporated (ACI), Devices Inc., Direct Digital Controls, Trane, Alps 
Control Inc., ATS Control Management Inc. and KMC Controls between November 2000 and March 2005 for between 
$150 and $200. The recalled sensor was distributed for use in commercial buildings. 

Manufactured in: USA 

Remedy: Building owners should immediately contact GE Infrastructure Sensing for instructions on how to determine if a 
sensor is included in this recall and if it can be used while awaiting a replacement sensor. Only authorized maintenance 
personnel should follow these instructions. Building owners with recalled sensors will receive a free replacement sensor. 

Consumer Contact: For additional information, contact GE Infrastructure Sensing toll-free at (877) 243-5086 between 8 
a.m. and 5:00 p.m. ET or visit the companyôs website at www.gesensing.com 

 
 

Externally all ten models look like the one above. The sensors have a Telaire, Carrier, or no logo in front of the unit. 



 

A.I.I. Newsletter        February 2010  Page 10 

Motor Controllers for Submersible Pump Systems Recalled by Franklin Electric Due to Shock 
Hazard 

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation with the firm named below, today 
announced a voluntary recall of the following consumer product. Consumers should stop using recalled products 
immediately unless otherwise instructed. 

Name of Product: Pumptec Electric Motor Controllers for Submersible Pump Systems 

Units: About 38,000 

Manufacturer: Franklin Electric Co., of Bluffton, Ind. 

Hazard: The product label can lose adhesion, exposing the circuitry. This could pose a shock hazard to consumers. 

Incidents/Injuries: None reported. 

Description: This recall involves the Pumptec electronic motor controller for 115v/230v submersible motors rated 1/3 to 1 
1/2 HP with model number 5800020600 and date codes of 06F45 through 09L45. The model number and date code can 
be found on the nameplate label located on the right-hand side of the enclosure. 

Sold at: Dealers nationwide from June 2006 through November 2009 for about $245. 

Manufactured in: United States 

Remedy: Consumers should not touch areas of the units that are exposed due to label curling or peeling, and should 
immediately contact their dealer for a free replacement cover. 

Consumer Contact: For additional information, contact Franklin Electric toll-free at (866) 841-6039 between 8 a.m. and 5 
p.m. ET daily or visit the firmôs Web site at www.franklin-electric.com 

 

 

 
              

 

 
 



 

A.I.I. Newsletter        February 2010  Page 11 

TECH BIT 
 By Gregg Marshall 

 

 

 

Are You Off -Color? 

 
Back in the early days of the PC, a color screen was a luxury for the ñrichò with a 

whopping 320 by 200 resolution (about the same as most current cell phones) and all of 16 different colors.  

They were expensive, often more than $1,000. 

 

If you got a color monitor you were happy to see anything close to red, blue and/or green, much less shades.  

But that didnôt matter since almost all applications were text based.  A phrase at the time was WYSIWYG, what 

you see is what you get, but only in text.  A graphics program would let you paint in those 16 colors with the 

ease of using an etch-a-sketch.  But that didnôt really matter; there werenôt any affordable color printers. 

 

Jump forward 20 years.  Monitors display at 1280 x 1024 resolution with over 16 million color shades and sell 

for about $100.  Everyone is running a GUI (graphical user interface, a.k.a. Windows).  And photo quality ink 

jet printers are ñfreeò after rebates. 

 

90% of all cameras sold this year were digital.  More and more people are downloading their pictures onto their 

computers and using software like Photoshop or Paintshop Pro to retouch those pictures. 

 

But when you hit print, what you see is not what you get.  Colors that looked good on screen donôt print the 

same way.  Itôs now important that your monitor colors be better than a close approximation. 

 

There are low cost solutionsé 

 

One is Huey, from Pantone.  Pantone is known for being the experts at color matching.  Almost every print job 

uses Pantone color matched ink.  Huey is about the size of a small cigar and plugs into a USB port, where it gets 

its power.  Install the Huey software and it color calibrates your monitor and adjusts it to the lighting conditions 

of your room.  Leave it plugged in its stand and it re-adjusts the monitor as the lighting changes.  I noticed 

immediately after installing Huey that my monitor had been displaying everything much too bluish (e.g. too 

cool), that made my prints come out too red (actually more like brown) when what I printed what looked good 

on screen. 

 

The calibration process is automatic.  First Huey measures the ambient room light (intensity and color).  Then 

you place Huey on your monitor/LCD screen.  The Huey software puts up shades of grey and various colors and 

measures what the display shows.  From that it can calculate the monitorôs profile and make its adjustments.  

The last step shows the difference between the uncorrected and corrected, which my monitor showed was 

displaying too much blue. 

 

Once calibrated you put Huey in its holder and it can automatically adjust your monitor for the ambient light 

(e.g. if you have windows and the sun shines in some parts of the day).  It will also remind you every month or 

so to recalibrate your monitor. 

Gregg Marshall, CPMR, CSP, is a speaker, author and consultant. He can be reached by e-mail at 

gmarshall@repconnection.com, or visit his website at http://www.repconnection.com 

               

http://www.repconnection.com/
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 INSPECTION NIGHTMARES 
 

   

        
 

                                      Hanging by a Thread                                   Heated Birdõs Nest 
 
               

 
Spring Conference ï April 30, May 1 2, 2010 

A.I.I./NACREI Spring 2010 Conference 
Reno, Nevada 
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Members are encouraged to submit their own inspection stories for publication in 

our newsletter. Contact Sylvia Duerksen, Editor, at execdir@mchsi.com .   

 
 
 

  
 
 

 

mailto:execdir@mchsi.com

